FREQUENTLY ASKED QUESTIONS
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Container Questions
AirSitter Questions
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General Questions:

What is a casual courier?

Who uses TCC's services?

How much does it cost to use the website?

How much does it cost to deliver a package via casual courier?

Will it be cheaper to send a package via casual courier or by post?

Does TCC employ couriers?

Does TCC insure packages?

Isn't it illegal to carry a package for someone else?

How do I know if the contents of the package are prohibited or illegal?

How can I advertise on TCC?

How can I invest in TCC?

Courier Questions:

What is a casual courier?

How do I become a casual courier?

Are there any fees to become a casual courier?

How do I know that the package that I'm carrying doesn’t contain contraband?
Do I have to change my existing travel plans to become a casual courier?

How does TCC differ from air-courier websites?

What do I say when the security officials ask me, “are you carrying a package for
someone else?

Who pays me for delivering a package to the recipient?

How much will I get paid for delivering a package?

Why should I go out of my way to carry a package for someone else?

Can I deliver packages locally?

I'm going on a road trip; can a take a package with me?

Do I have to fly to take a package?

How do I get the package from the sender?

How large are the packages that I will be asked to deliver?

What if I only want to take small and lightweight packages?

Am I obligated to carry a package when I register my itinerary?

What is the “escrow payment” feature, and how do I get paid using it?

What if my travel plans change?

What if I cancel my trip, and I've already accepted a package from a sender?
How do I know if there is a matching sender that needs me to deliver a package?
How is my identity protected from the sender?

Sender Questions:

Who sends items via casual courier?




e Who is the courier that has agreed to take my package?

« How do I know the courier won't steal my package?

« What happens if my package is damaged, lost or confiscated?

« How can I be sure that the package will arrive to the recipient on-time?
« How much should I pay my courier?

« Can I wait to pay the courier until after the package arrives?

« Who pays the courier for delivering my package?

« How much does TCC take for making the match?

e How do I get the package to the courier?

« What if I have a very large or very heavy package?

« How do I know if my package contains an illegal or prohibited item?

« What if my package gets confiscated by airport officials?

« What if there are currently no couriers available to take my package?

« How do I know when there is a casual courier available to take my package?
e How is my identity protected from the courier?

e Can I send packages locally?

Container Sharing Questions:
» Who uses TCC's the container sharing service?
« Why not just send my cargo via casual courier?
e How long will my cargo take to arrive?
« Can 1 use the escrow feature with container sharing service?
« Does TCC arrange the shipment?
 What company will actually transport my cargo?
« How much space can I use in the container?
e How do I know with what else is being shipped in the container I am sharing?
 Will my cargo be shipped with a reputable shipping company?
 What if my cargo gets lost, damaged, or confiscated enroute to its destination?
e Why should I share space on my container?
« Why not just rent a container on my own?

AirSitter Questions:
« Who uses TCC's the AirSitter sharing service?
« Do AirSitters have any special qualifications?
« How do I become an AirSitter during my next trip?
« Can I meet the AirSitter before I hire him/her?
«  Will the AirSitter sit next to me on the flight?
« How much should I pay the AirSitter for his/her services on the flight?
« How do I know that the AirSitter is a reputable person?
« How much does TCC charge for this service?
« Does TCC certify or employ AirSitters?
e« Can 1 hire an AirSitter to help me care for my kids?
e Can I hire an AirSitter to help me care for an elderly traveler?
« Can I find an AirSitter with specific medical qualifications to assist my special needs?
« How do I know if there is an AirSitter that is available on my flight?
« I'm a nurse, how do I register my services during my next trip?
« I'm a skilled mother, how do I register my AirSitter services during my next trip?
« I'm a skilled physician, how do I register my AirSitter services during my next trip?
« Can 1 hire an AirSitter during domestic flights, or only during international travel?

Mail-Order Questions:
« Who uses TCC's the Mail-Order service?
« How do I send a mail-order package via TCC?
« Why send Mail-order package with TCC, instead of with a traditional mail courier?
 What kinds of packages can I send via mail-order courier?
« How do I become a Mail-order courier during my next trip?




Still have questions? E-mail us: questions@casualcourier.com

T top

What is a casual courier anyway?

A casual courier is an everyday traveler that agrees to take a package with them on their
existing trip. The casual courier philosophy is “I'm going there anyway, why not take a
package with me.” To register your itinerary, and become an official casual courier, click
here.

T top

How do I become a casual courier?

To transform yourself from an everyday traveler to a casual courier, just register your
itinerary on TCC website. Then wait to be invited by a sender. To register your itinerary,
click here. Registration is completely free.

T top

Are there any fees to become a casual courier?
No. There are absolutely no fees to become a casual courier. Registration is free, and so is
listing each of your itineraries. To register your itinerary, click here.

T top

How do I know that the package that I'm carrying doesn’t contain contraband?
Upon receiving the package from the sender, you will have the opportunity to thoroughly
examine the contents of the package that you are asked to deliver. If you feel that there is
anything questionable or suspicious about the package, you are under NO obligation to the
sender to accept the package for delivery. Remember, TCC does NOT examine the package
or certify its contents.

T top

Do I have to change my existing travel plans to become a casual courier?

No. TCC's philosophy is “you are going there anyway, so why not take a package.” There is
no need to change your existing trip itinerary to deliver a package. You are an
independent, CASUAL courier, not a professional one. If there is a package that suits YOU
and YOUR travel plans, then great, TAKE IT WITH YOU! To register your itinerary, click
here.

T top

How does TCC differ from other air-courier websites?

TCC is not an air-courier service and is unique from any other service online today. Unlike
air-courier travel, there is no need to rearrange your existing travel plans to carry a
package, and you are not limited to certain flights or dates of travel. Your trip comes first...
There are also no registration fees, and no membership dues. As a casual courier, you are
working independently and solely for the sender of the package, not for TCC or for any
other agency. To register your itinerary, and become a casual courier today, click here.



T top

What do I say when the security officials ask me, “are you carrying a package for
someone else?

TCC policy explicitly states that you must disclose your role as a casual courier to any and
all security and safety officers. This includes answering “YES” when asked if you are
carrying any items for someone else. Keep in mind that there is nothing intrinsically illegal,
immoral or dangerous about serving as a courier for the sender, SO LONG AS the package
you are carrying does NOT contain any prohibited, illegal or dangerous items. So, be sure
to inspect the package you are carrying THOROUGHLY before accepting it from the sender,
to make sure that its contents are both safe and legal. For a list of permitted/prohibited
items, take a look at TSA’s website.

T top

Who pays me for delivering a package to the recipient?

You are paid exclusively by the sender of the package that you are carrying. Your fee is
determined solely by you and the sender during the invitation/acceptance process. To
register your itinerary, click here.

T top

How much can I get paid for delivering a package?

Your delivery fee is determined entirely by you and the sender. Generally, casual courier’s
delivery fees are about half the traditional fees charged by the overnight delivery
companies. For example, if it costs $150 to deliver a 2 kg package from New York to Paris,
then you should expect approximately to receive about $75 to deliver that same package for
the sender. Depending on what you carry, you’'ll probably earn enough to substantially
reduce your travel costs (or at least buy yourself a cup of coffee when you arrive at your
destination!).

T top

Why should I go out of my way to carry a package for someone else?

Although every casual courier has his/her own personal reasons for why they enjoy
delivering packages for others, most casual couriers sign-up for the money! They use the
delivery fees that they earn to reduce the overall cost of travel. (For example, a $600
airline ticket to London may become $450 after incorporating the delivery fee for carrying a
small package). Other casual couriers tell us that they take pleasure in about adding utility
to their otherwise monotonous trips. While others say that being a casual courier has
allowed them to make friends and business associates around the world. Let us know why
YOU want to become a casual courier - send an email vote@casualcourier.com.

T top

Can I deliver packages locally?

Absolutely. Around the corner or around the world - You can earn delivery fees during your
morning commute to work, or a road trip up the coast. No matter where you go, there is
likely someone who needs a package delivered there. So before you take-off, check-in first
with TCC... To register your local or international itinerary, please click here.



T top

How large are the packages that I will be asked to take?

Package size and weight vary. Some package will fit in your pocket, while other will need to
be checked-in. It all depends on the senders’ needs. But don’t despair, if you don’t want to
carry a large, heavy or bulky item, just say so when you register your itinerary. But,
senders are likely to pay more for larger or heavier items. To register your itinerary, click
here.

T top

What is the “escrow payment” feature, and how do I get paid with it?

The “escrow payment” feature allows the sender to deposit your delivery fee in a safe
escrow account. Upon successfully delivering the package to the recipient, you will be
provided with a “pass code” to retrieve your delivery fee from the escrow account. The
escrow payment feature provides peace of mind to the courier who will not have to worry
about payment, and to the sender who feels more comfortable knowing that your fee is
dependant upon safe delivery. The escrow feature is optional. A 5% management fee is
charged for this service, and added to the total delivery fee.

T top

I'm going on a road trip; can a take a package with me?

Yes. Being a casual courier is in no way limited to only air travel. Many casual couriers
deliver packages on their way to work, during a family road trips, or when traveling via car,
train or bus. No matter where you are going, or how you plan to get there, there is
probably a package waiting to be delivered there! The delivery fee that you earn could help
you pay for gas, hotels, or even a nice dinner when you arrive at your destination. So
before you set out on your next trip, check-in with TCC. To register your itinerary, click
here.

T top

Do I have to fly to take a package?

Nope. Being a casual courier is in no way limited to only air travel. Many casual couriers
deliver packages on their way to work, during a family road trips, or when traveling via car,
train or bus. No matter where you are going, or how you plan to get there, there is
probably a package waiting to be delivered there! The delivery fee that you earn could help
you pay for gas, hotels, or even a nice dinner when you arrive at your destination. So
before you set out on your next trip, check-in with TCC. To register your itinerary, click
here.

T top

How do I get the package from the sender?

After you register your itinerary, you'll likely be invited to take a package by a matching
sender. After you anonymously accept the sender’s invitation, and agree on a delivery fee,
the sender will purchase YOUR contact information and send you an e-mail suggesting a
time and place to meet. At the meeting, you will have the opportunity to examine the
package thoroughly in the presence of the sender. If at any time you do not feel
comfortable delivering the package, simply refuse the sender’s offer. You are under no
obligation to the sender to deliver the package until you actually agree to take it. TCC does



not examine or certify any package.

T top

What if I only want to take small and lightweight packages?

No problem. Just tell us the type of packages that you are willing to take when you register
your itinerary. Then, you will only be matched with smaller/lighter packages. To register
your itinerary, click here.

T top

Am I obligated to carry a package when I register my itinerary?

No. You will have the opportunity to accept or reject any invitation that you receive from
senders’ of packages. You are under no obligation to any sender until you actually accept
their invitation, and receive the package for delivery. To register your itinerary, click here.

T top

What if my travel plans change?
No problem. Just login to your *"MyTCC"” screen and click on the itinerary that has changed
and update the fields as necessary. TCC will inform any matching senders of your changes.

T top

What if I cancel my trip and I've already accepted a package from a sender?

First, you'll have to login to your "MyTCC"” screen and delete the itinerary that has been
canceled. TCC will inform any matching senders of your changes. Then, you must contact
the sender of the package directly, and arrange the prompt return of the package.

T top

How do I know if there is a matching sender that needs me to deliver a package?
After you register your itinerary with TCC, you will be directed to your personal "MyTCC”
screen. There, you will see all a list of your itineraries next to any matching senders that
exist in our database. Any matching senders will also be automatically notified of your
anonymous itinerary, and given the opportunity to invite you to take a package for them.
You can also use the “quick search” feature in the left margin of the home page or the
availability map.

T top

How is my identity protected from the sender?

Your personal details, contact information and identity are not revealed to the sender until
the sender purchases your contact information. Until your contact information is purchased,
your itinerary is identified only by ID number.

T top

Who sends items via casual courier?
Anyone who wishes to send a package for the cost of post, at the speed of overnight, and



with the assurances of hand-delivery sends packages via casual courier — the world’s first
alternative delivery system. To register your package now, click here.

T top

How do I know the courier won’t steal my package?

All casual couriers are rated by previous senders. You can view a courier’s reliability rating
before inviting them to carry your package. In addition, when you meet the courier to
drop-off the package, you will receive a copy of his/her picture ID and contact information.
Despite these precautions, TCC recommends insuring your package via third party insurance
agency or through your home-owners insurance policy. For more information regarding third
party insurance policy, click here. (Please describe the contents of the package being sent
via casual courier, and its approximate value).

T top

What happens if my package is damaged, lost or confiscated?

TCC is merely an “information forum” where users with packages to send can meet
independent everyday travelers that are willing to deliver their packages. Any damage, lost
or confiscated package are ENTIRELY the responsibility of the users. TCC suggests
discussing the terms of your independent relationship with the courier, including incidents of
loss/damage, before transferring your package to the courier for delivery. A suggested
“Courier Service Agreement” is provided in the documents section of the website to assist
your transactions.

T top

How much should I pay my courier?

The delivery fee that you pay your independent casual courier is entirely up to you. TCC
can only suggest that the delivery fee is at least half the cost of traditional overnight
delivery methods. For example, if it costs $100 to send you package to Moscow, then TCC
suggests offering your matching casual courier at least $50 to deliver your package. You
may opt to pay more if the courier is willing to pick-up the package from you, or go out of
their way to deliver it to the recipient. To register your package now, click here.

T top

Can I send packages locally?

Of course. Whether you need a package sent around the globe, or around the corner, TCC
is the place to visit before sending your package via traditional delivery methods. To
register your package now, click here.

T top

How can I be sure that the package will arrive to the recipient on-time?

TCC is merely an “information forum” where users with packages to send can meet
independent everyday travelers that are willing to deliver their packages. Any late,
damaged, lost or confiscated packages are ENTIRELY the responsibility of the users. That
said, TCC has enacted several policies that will help YOU ensure the reliability of delivery.
First, each registered courier that you will find on TCC has been rated by previous senders.
You can use this rating information to judge the reliability of a casual courier before inviting
him/her to take your package. In addition, you can deposit the courier’s delivery fee in



escrow using the “escrow payment” feature. Your fee will be held in escrow until delivery is
confirmed by YOU. Then, you will send the courier a “pass code” with which he/she can
retrieve the delivery fee from escrow. Lastly, TCC suggests that you independently insure
all packages that you send via casual courier. Although TCC does not insure or guarantee
delivery, we may be able to suggest an independent insurance broker to you. For more
information regarding third party insurance policies, click here. (Please describe the details
being sent via casual courier, and its approximate value).

T top

Can I wait to pay the courier until after the package arrives?

Yes, if the courier agrees to this arrangement, you can postpone payment until after
delivery. The easiest way to do this is by using the “escrow payment” feature. This feature
allows the sender to deposit the delivery fee into a safe escrow account. Upon successfully
delivering the package to the recipient, the sender provides the courier with a “pass code”
to retrieve the delivery fee from the escrow account. This feature provides greater peace of
mind to the courier and sender alike. The escrow feature is optional, and a 5%
management fee is charged for using this service.

T top

Who is the courier that has agreed to take my package?

Although every casual courier has his/her own personal reasons for why they enjoy
delivering packages for others, most casual couriers seem to be interested in using their
delivery fees to reduce their cost of travel (So, a $600 airline ticket to London could become
$450 after delivering a small package for you). Other casual couriers take pleasure in
adding utility to their otherwise monotonous trips, or making new friends/business
associates around the world.

T top

Who pays the courier for delivering my package?

You do. TCC just makes the match between the sender and courier. You do the rest. The
sender is fully responsible for paying the agreed delivery fees to the courier upon delivery
and according to your independent delivery agreement. For an example of a “Courier
Service Agreement”, click here.

T top

How much does TCC take for making the match?

TCC charges the sender a small matching fee (only $0.99) when the sender purchases the
courier’'s contact information. The contact information received by the sender contains the
phone number and email of a courier that has already agreed to take the sender’s specific
package to its specified destination, for an agreed upon delivery fee.

T top

How do I get the package to the courier?

After the courier accepts your offer to delivery the package, you will arrange a time and
date to meet. At that meeting, you will transfer the package to the courier. Be prepared
for the courier to thoroughly examine the package at this time, in your presence. If the



courier does not feel completely comfortable with the contents of the package, he/she may
refuse to deliver the package. You should also bring with you a copy of your photo ID or
passport to this meeting. For more information, visit the Documents section of the TCC
website.

T top

What if I have a very large or very heavy package?

If the courier agrees to take an extra checked bag, then you can send the package via
casual courier. However, if the package is too large or heavy for airline travel, you may
consider finding space on another user’s cargo shipping container, and sending the package
via sea. For more information on TCC’s container sharing services, click here.

T top

How do I know my package contains an illegal or prohibited item?
TCC suggests couriers thoroughly examine the package in the presence of the sender before
accepting it for delivery. For a list of permitted/prohibited items please visit TSA’s website:

www.tsa.gov or click here.

T top

What if my package gets confiscated by airport officials?

TCC is merely an “information forum” where users with packages to send can meet
independent everyday travelers that are willing to deliver their packages. Any damage, lost
or confiscated package are ENTIRELY the responsibility of the users. TCC suggests
discussing the terms of your independent relationship, including loss/confiscation with the
courier before transferring your package for delivery. A suggested “Courier Service
Agreement” is provided in the documents section of TCC’s website to assist your
transactions.

T top

What if there are currently no couriers available to take my package?
If no matches were found yet, then just wait. TCC will automatically notify you via e-mail
and on your "MyTCC"” screen as soon as a matching courier is identified.

T top

How do I know when there is a casual courier available to take my package?
When you register your package, you will immediately be shown a list of the active couriers
that match your request. In addition, you can run a “quick search” from TCC’s home page
or from the availability map.

T top

How is my identity protected from the courier?

Personal information is concealed from other users until after the sender purchases the
couriers contact information. At that time, it is expected that both parties will exchange
accurate contact information with one another.



T top

Who uses TCC’s services?
Senders use TCC to save big on delivery fees world wide. Couriers use TCC to reduce travel
expenses and add utility to an otherwise monotonous trip.

T top

What is a casual courier?

A casual courier is an independent traveler who is willing to carry a package for the sender
during his trip. He need not change his travel plans for the trip, and arranges all the travel
and delivery details on his own.

T top

What role does TCC have in all this?
TCC is merely a matchmaker for people with packages to send and travelers willing to be
couriers.

T top

How much does it cost to use TCC’s website?
Registering on the website is quick, easy and FREE. TCC does charge a small matchmaking
fee ($0.99) for the confirmed contact information of the courier. There is also a 5%
commission when users choose to employ the “escrow payment” feature.

T top

Does TCC employ couriers?

No. TCC is merely a matchmaker for people with packages to send and travelers willing to
be couriers. The website is a forum for information, and in no way should be construed as a
courier agency, or employer of couriers. TCC does NOT employ or screen couriers and can
not be help responsible for users’ conduct. For more information on TCC policies, please
review TCC's Terms & Conditions.

T top

Does TCC hire couriers to deliver package?

No. TCC is merely a matchmaker for people with packages to send and travelers willing to
be couriers. The website is a forum for information, and in no way should be construed as a
courier agency, or employer of couriers. TCC does NOT screen couriers and can not be help
responsible for user conduct. For more information on TCC policies, please review TCC's
Terms & Conditions.

T top

Is TCC an air-courier service?

No. TCC is merely a matchmaker for people with packages to send and travelers willing to
be couriers. The website is a forum for information, and in no way should be construed as a
courier agency, or employer of couriers. TCC does NOT screen couriers and can not be help
responsible for user conduct. For more information on TCC policies, please review TCC’s
Terms & Conditions.




T top

Does TCC insure packages?

No. TCC does NOT insure packages and does not warrant or guarantee delivery. TCC
suggests users independently insure their packages. TCC may be able to suggest a third
party insurance broker for your products. For more information, send an email with your
request to insurance@casualcourier.com

T top

How can I advertise on TCC?
You can send your request for advertising to us at ads@casualcourier.com or click here.

T top

Will it be cheaper to send a package via casual courier or via post?
It depends on what you are sending, and to where it is going. But since YOU determine the
rate, odds are it will be cheaper to send your package via casual courier. With TCC, you
select the courier, and you determine cost of delivery!

T top

Does TCC send the package for me?

No. TCC is merely a matchmaker for people with packages to send and travelers willing to
be couriers. After the match is made, and the contact information is exchange, then it’s up
to the users to arrange delivery details on their own. TCC does not play any role in the
actual delivery of packages.

T top
How can I invest in TCC?
You can send your investment inquiry to invest@casualcourier.com or click here.

T top

Isn’t it illegal to carry a package for someone else?
No. There is nothing illegal about carrying a package for someone else, SO LONG AS that
package does not contain any illegal, or prohibited items. For a list of what constitutes
illegal or prohibited, check with your local authority or TSA’s website: www.tsa.gov or click
here.

T top

How do I know if the contents of the package are prohibited or illegal?
TCC suggests that couriers thoroughly examine the package contents before accepting it for
delivery. For a list of permitted/prohibited items please visit TSA’s official website:
www.tsa.gov or click here.

T top

Who uses TCC’s the container sharing service?

Anyone with a package that is too large for a casual courier to delivery is should check out
TCC’s container sharing service. Users can share space in large cargo shipping containers,
instead of renting a full container on their own. This service is an excellent resource for



users making international moves, small/medium industry, and marine and trucking
companies seeking to fill their containers to capacity.

T top

Why not just send my cargo via casual courier?

If your package is too large, heavy or bulky to be handled by casual courier, then TCC's
container sharing service may be a good option for delivery. Use this service to find
available empty space on large cargo shipping containers, moving truck, or other cargo
delivery.

T top

How long will my cargo take to arrive?

It depends on where your cargo is originating, and where it is going, and how by what
means it is traveling. Generally, sea travel is much slowly than air travel. If your cargo is
going via shipping vessel, then expect to wait weeks/months for its arrival. However, if
your cargo is traveling by truck, or cargo train, it could arrive within a couple of days. It's
best to clarify estimated arrival time with the shipper of the container in which you are
renting space before finalizing the delivery deal.

T top

Can I use the escrow feature with container sharing service?

Yes. The escrow feature can be used for the container sharing service. The “escrow
payment” feature allows the sender to deposit the delivery fee in a safe account with TCC.
Upon successfully delivery of the cargo to its destination, the primarily container holder will
be provided with a “pass code” to retrieve the delivery fee from the escrow account. The
escrow feature is optional and a 5% management fee will be charged for this service.

T top

Does TCC arrange the shipment?

No. TCC is merely a matchmaker for people with large cargo packages to send and users
with space to share in their shipping containers. The website is a forum for information,
and in no way should be construed as a courier, shipping agency, delivery company, or
renter of shipping containers. TCC does NOT guarantee or warrant shipments. For more
information on TCC policies, please review TCC’s Terms & Conditions.

T top

What company will actually transport my cargo?

There are a wide range of shipping companies that transport cargo around the world. The
user that registered available space in his/her shipping container has usually already
commissioned a company to delivery his/her goods to their destination, and already rented a
shipping container for this purpose. You are merely “hitching” a ride for YOUR cargo in
his/her shipping container. So, for any details regarding the shipping company being used,
please request this information from the matching user.

T top

How much space can I use in the container?
It depends on how much space is available in the container. Some users may greatly over
estimate the amount of space they need prior to arranging the shipping container. Others



are quite accurate and only have a small amount of space remaining to rent. The listing for
the container sharing service notes the amount of space available in each particular
shipment. To register your shipment click here. To find space available someone else’s
shipping container, click here.

T top

How do I know what else is being shipped in the container that I'm sharing?
After TCC matches your request with other users in a container sharing situation, you will
have the opportunity to purchase their contact information for a small fee ($0.99). You
may then contact the other user(s) in the container and inquire further regarding the other
contents of the container that you are considering joining. In addition, all users of TCC are
rated by fellow users after each transaction. You can use this user rating information to
judge the reliability of each user.

T top

Will my cargo be shipped with a reputable shipping company?
There are a wide range of shipping companies that transport cargo around the world. The
user that registered available space in his/her shipping container has usually already
commissioned a company to delivery his/her goods to their destination, and already rented a
shipping container for this purpose. You are merely “hitching” a ride for YOUR cargo in
his/her shipping container. So, for any details regarding the shipping company being used,
please request this information from the matching user.

T top

What if my cargo gets lost, damaged, or confiscated enroute to its destination?
TCC is merely an “information forum” where users with extra space in their shipping
containers can meet other shippers interested in renting available shipping space. Any
damage, lost or confiscated package are ENTIRELY the responsibility of the users. TCC
suggests discussing the terms of your independent relationship with the other users before
transferring your cargo to the container for delivery. A suggested “Courier Service
Agreement” is provided in the documents section of the website to assist your transactions.
TCC does not guarantee or warrant any losses, damage, or confiscation that may occur
during delivery.

T top

Why should I share space on my container?
Space is a valuable commodity in the shipping industry. After loading cargo into a large
shipping container, shippers may realize that they have significant extra space available.
Instead of wasting this space, wise shippers offer it for rent via TCC. The fees earned on
can drastically reduce overall shipping costs. Marine and land shipping companies also
register available shipping space on TCC, to optimize their shipping potential. To rent
available space in your shipping container, click here

T top

Why not just rent a container on my own?

If you have enough cargo to fill a full shipping container, then go ahead and rent a full
shipping container on your own. However, if your package is too large for casual courier
delivery, yet not large enough to fill a full shipping container, then container sharing is a
great option for you. To find space available someone else’s shipping container, click here.

T top



Who uses TCC's the AirSitter sharing service?

Anyone who needs a an extra set of helpful hands during their journey can take advantage
of TCC's AirSitter service. Ideal users include: single parents traveling alone with young
children, elderly travelers, and special needs passengers seeking professional in-flight care.
Experience caregivers can offer their AirSitter services on TCC. To find an AirSitter to help
you during your next flight, click here. To offer your services as an AirSitter, click here.

T top

Do AirSitters have any special qualifications?

When registering his/her services offered, each AirSitter is prompted to list any special
qualifications that he/she may have. AirSitters range in experience, from teenagers offering
in-flight child care, to physicians offering more specialized medical care. To find an AirSitter
to help you during your next flight, click here. To offer your services as an AirSitter, click
here.

T top

How do I become an AirSitter during my next trip?
To offer yourself as an AirSitter during your next trip, please click here to register your trip
itinerary.

T top

Can I meet the AirSitter before I hire him/her?

Yes. After TCC matches your request for an AirSitter, you will have the opportunity to
purchase his/her contact information. After speaking or emailing, you may choose to meet
the AirSitter in a public setting to review your needs, and judge his/her capabilities. You

are under no obligation to hire the AirSitter. Please remember, TCC does not hire, screen or
certify AirSitters and does not warrant or guarantee the care that they provide.

T top

Will the AirSitter sit next to me on the flight?

Usually passengers that check-in together can sit together during the flight. However, to
increase your chances of sitting with your AirSitter, TCC suggests arriving at the airport
extra early, and making a special seating request with the airline at least 24 hours prior to
the flight. Please remember, TCC does not hire, screen or certify AirSitters and does not
warrant or guarantee the care that they provide.

T top

How much should I pay the AirSitter for his/her services on the flight?

The fee that you pay the AirSitter for his/her services is completely up to you. TCC
suggests that the fee be commensurate with the experience that they offer, the length of
the flight, and the specialized care required.

T top

How do I know that the AirSitter is a reputable person?
After TCC matches your request for an AirSitter, you will have the opportunity to purchase
his/her contact information. After speaking or emailing, you may choose to meet the



AirSitter in a public setting to review your needs, and judge his/her capabilities. You are
under no obligation to hire the AirSitter. In addition, all TCC users are rater by their peers
after each assignment. Users may use this rating information to judge the reliability of the
user. Please remember, TCC does not hire, screen or certify AirSitters and does not warrant
or guarantee the care that they provide.

T top

How much does TCC charge for this service?
TCC charges a small matchmaking fee ($0.99) for the confirmed contact information of the
AirSitter.

T top

Does TCC certify or employ AirSitters?
No. TCC is merely a forum where AirSitters can offer their services to travelers in need of
specialized care. The TCC should NOT be construed in any way, as a caregiver
organization, or employer of AirSitters. TCC does NOT screen AirSitters and can not be help
responsible the care that they provide. For more information please review TCC’'s Terms &
Conditions.

T top

Can I hire an AirSitter to help me care for my kids?

Yes. This is an ideal use of the AirSitter service. Traveling with children can be a trying
experience. To have the helpful hand of an AirSitter, can certainly make the difference
between a miserable trip and an enjoyable journey. To find an AirSitter to help you with
your children during your next trip, register your request now, by clicking here.

T top

Can I hire an AirSitter to help me care for an elderly traveler?

Yes. This is an ideal use of the AirSitter service. AirSitters can assist an elderly traveler
negotiate complicated and confusing airports, arrange transportation, and assist with
carrying heavy baggage to the travelers required destination. To find an AirSitter for an
elderly traveler, register your request by clicking here.

T top

Can I find an AirSitter with specific medical qualifications to assist my special
needs?

Yes. This is an ideal use of the AirSitter service. Traveling as a passenger with special
needs can be a difficult. To have the helpful hand of a specialized in-flight caregiver can
make the difference between a miserable trip and an enjoyable journey. To find an AirSitter
to help you with your special needs during your next trip, just register your request, by
clicking here.

T top

How do I know if there is an AirSitter that is available on my flight?
When you register your request for an AirSitter on TCC, you will immediately be shown a list
of the active AirSitters that match your request. In addition, you can run a “quick search”



from TCC’s home page searching for all the registered AirSitters traveling from your
origination to your destination.
T top

I'm a nurse, how do I register my services during my next trip?
To register your services as an AirSitter during your next flight, just logon to TCC and
register your itinerary. Click here to register now. Keep in mind that you can also earn an
extra fee for carrying a package during your flight. Learn more by clicking here.

T top

I'm a skilled mother, how do I register my AirSitter services during my next trip?
To register your services as an AirSitter during your next flight, just logon to TCC and
register your itinerary. Click here to register now. Keep in mind that you can also earn an
extra fee for carrying a package during your flight. Learn more by clicking here.

T top

I'm a skilled physician, how do I register my AirSitter services during my next
trip?

To register your services as an AirSitter during your next flight, just logon to TCC and
register your itinerary. Click here to register now. Keep in mind that you can also earn an
extra fee for carrying a package during your flight. Learn more by clicking here.

T top

Can I hire an AirSitter during domestic flights, or only during international travel?
You can hire an AirSitter during any national or international flight. To hire an AirSitter
during your next trip, click here.

T top

Who uses TCC’s the Mail-Order service?
Users that live far away from online or mail-order companies use TCC’s Mail-Order service.
This service allows users to reduce delivery fees on mail-order packages. When ordering a
from a mail-order company, simply provide the LOCAL mailing address of your casual
courier. When the casual courier receives the product in the mail, he/she will deliver it to
you during their next trip.

T top

How do I send a mail-order package via TCC?
To send a mail-order package via casual courier, register your request on TCC. Click here to
register now.

T top

Why send Mail-order package with TCC, instead of with a traditional mail courier?
To send a mail-order package internationally via traditional mail courier is often prohibitively
expensive. With TCC’s Mail-Order service, you can send a mail-order package overseas for
the cost of local delivery. Click here to register now.



T top

What kinds of packages can I send via mail-order courier?

Often, clothing, book, and art companies do not send their products to international
addresses. Users around the world can now order these products, and have them delivered
via casual courier. Click here to register now.

T top

How do I become a Mail-order courier during my next trip?

To register your request to accept and carry mail-order packages during your next trip, just
register your itinerary on TCC. Click here to register now. Keep in mind that you can also
earn an extra fee for carrying a regular package during your next flight. Learn more by
clicking here.

T top

Still have questions? E-mail us: questions@casualcourier.com




